This form aims at gathering all the necessary information about your service request. We invite you
to carefully fill this form electronically. Fields marked with * are mandatory.

For any question, we invite you to contact Van Cleef & Arpels Concierge Service:
client.relations.au@vancleefarpels.com

Client reference™ Shipping Kit delivery address*
(to be filled by
Van Cleef & Arpels)
Address
Title* Mr. D Mrs. D Ms. D City Postal Code
First name* State Country
Last name* Product delivery & billing address [J same as Shipping Kit
Email* Address
Country code* (AU) +61, ... City Postal Code
Phone number* State Country
Serial number (engraved on the creation or written on the invoice or certificate)
Date of purchase / /
(dd/mm/yyyy)

Product description (type, collection,...) Place of purchase

Creation under warranty ~ Yes I:l No I:l

Please detail your service request :
Any detail regarding the creation condition, a specific intervention or the required repair can be shared.

Reduce my bracelet by 1 cm, resize my ring +2 sizes from 52 to 54...

I would like to engrave my ring in Janson font with the following text...
My watch stopped...

My stone is broken...

By signing, you confirm having read and accepted Van Cleef & Arpels Conditions of service and Privacy policy, that can be found on our website. I._-"Fi:.- _"p.'ji a

Date / / Signature:

(dd/mm/yyyy) (Required only at time of
creation shipment)



https://www.vancleefarpels.com/legal/legal-page.html
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